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Leading market position 

Frost & Sullivan recognizes Endress+Hauser with the Global Market Leadership 
Award for electromagnetic flowmeters 

With an installed base of more than two million instruments, Endress+Hauser is the market 
leader in electromagnetic flowmeters. After extensive market and competitive research, the 
market research and consulting firm Frost & Sullivan honored Endress+Hauser with the Global 
Market Leadership Award. 

The company was recognized during Frost & Sullivan’s awards gala in California. “Endress+Hauser’s 
success is tied to a strong customer focus and a high level of innovation,” says Dr. Rajender Thusu, 
Frost & Sullivan Industry Analyst. The company invests heavily in research and product development in 
order to meet its customers’ requirements in the area of liquid flow measurements. 

Frost & Sullivan highlighted the company’s close collaboration with customers. “Our aim is to help our 
customers run their processes in a reliable, safe, sustainable and economic manner. To do that, we 
work closely together with the customers from the very early stages of product design, to the 
operations phase and beyond,” says Dr. Bernd-Josef Schäfer, Managing Director of Endress+Hauser 
Flowtec, the Group’s competence center for flow measurement technology headquartered in Reinach, 
Switzerland.  

Products and services for individual requirements 
The Endress+Hauser product portfolio of electromagnetic flowmeters guarantees precise measurement 
of volume flow without restricting production flow rates or causing any pressure drop. The result is less 
downtime and increased productivity, which contributes to lower overall operational costs. “Most of our 
customers value the combination of state-of-the-art electromagnetic flow measurement instruments 
and the wide range of services that we offer,” emphasizes Bernd-Josef Schäfer. 

Apart from the extensive portfolio of measurement instruments, Endress+Hauser also offers global 
support services that enable customers to optimize their processes over the plant’s entire life cycle, thus 
making the company more competitive. This includes calibration, diagnosis, repair, engineering, 
commissioning and maintenance services. 

Leading technologies 
The electromagnetic flowmeters from Endress+Hauser, which feature advanced engineering such as 
Heartbeat Technology, support various communications protocols, including EtherNet/IP and 
PROFINET, that make the information easily accessible. Thanks to Heartbeat Technology, instruments 
such as the Proline flowmeter line have self-monitoring capabilities. By supplying process and 
instrument diagnostic notifications in line with NE 107, influences and changes can be detected and 
rectified before impacting the process – all while the process is running.  
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EH_Market Leadership_1.jpg 
Frost & Sullivan recognizes Endress+Hauser with the Global Market Leadership Award for 
electromagnetic flowmeters. 

 
EH_Market Leadership_2.jpg 
Endress+Hauser manufactures flow measurement technology at six locations in Switzerland, France, 
the United States, China, India, and Brazil with state-of-the-art production logistics.  

 

 
EH_Market Leadership_3.jpg 
Endress+Hauser calibrates flowmeters around the world in accordance with the same standards. The 
new plant in Suzhou, China is designed for extremely large instruments with diameters of up to 3,000 
millimeters.   
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The Endress+Hauser Group 
 
Endress+Hauser is a global leader in measurement instrumentation, services and solutions for 
industrial process engineering. The Group employs more than 13,000 personnel across the globe, 
generating net sales of over 2.2 billion euros in 2017. 

Structure 
With dedicated sales centers and a strong network of partners, Endress+Hauser guarantees competent 
worldwide support. Our production centers in 12 countries meet customers’ needs and requirements 
quickly and effectively. The Group is managed and coordinated by a holding company in Reinach, 
Switzerland. As a successful family-owned business, Endress+Hauser is set for continued independence 
and self-reliance. 

Products 
Endress+Hauser provides sensors, instruments, systems and services for level, flow, pressure and 
temperature measurement as well as analytics and data acquisition. The company supports customers 
with automation engineering, logistics and IT services and solutions. Our products set standards in 
quality and technology. 

Industries 
We work closely with the chemical, petrochemical, food & beverage, oil & gas, water & wastewater, 
power & energy, life science, primaries & metal, renewable energies, pulp & paper and shipbuilding 
industries. Endress+Hauser supports its customers in optimizing their processes in terms of reliability, 
safety, economic efficiency and environmental impact. 

History 
Founded in 1953 by Georg H Endress and Ludwig Hauser, Endress+Hauser has been solely owned by 
the Endress family since 1975. The Group has developed from a specialist in level measurement to a 
provider of complete solutions for industrial measuring technology and automation, with constant 
expansion into new territories and markets. 

For further information, please visit www.endress.com/media-center or www.endress.com 
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